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ABOUT  THE  DOCUMENT  

 

This document describes the procedure for getting the Authentication PIN. 

 

                                                    GETTING  STARTED  

1. Go to your Registration Authority Website  

2. On the screen that is displayed, click on Download Certificate  

  

 
 

 

 

3. Enter your User ID and Password and click Submit.  

 

 

 

 

 

 

 

 

 

Note: If you do not remember your User ID and/or Password, please contact your 

RA Administrator. 

 

Go to Step-4 in the Certificate Management Center for downloading the certificate 
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1. Click on click here link in ‘Step-4’ section. 

 

2. Click on your Request Number to initiate the download process. 

 

3. Verify the details of your certificate. Contact your RA Administrator if there is a 

problem 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. The status of your request is shown here. If the request is pending with RA or 

CA, wait until the respective authority process the request. 

 

5. If the status shows that the Certificate Generated, click on the request 

number. 
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6. After Clicking on request number a page with Digital Certificate Information is 

displayed, click on “ Get Authentication PIN” button 

 

Note: The Get Authentication PIN option is available only once for each 

user session. To get the “Get Authentication PIN” option again 

subscriber has to re-login using his Userid and password. 

 

 

7. The Authentication PIN is resent automatically to the email id provided in the 

enrollment form. Check your mail for the Authentication PIN mail. 
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C O N T A C T  U S 

 

Tata Consultancy Services Limited 

[Certifying Authority - PKI Services] 

Advanced Technology Centre 

Deccanpark, 1 - Software Units Layout  

Madhapur, Hyderabad - 500 081 

   

���� helpdesk@tcs-ca.tcs.co.in 

���� http://www.tcs.com 


