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Guide for Resending the
Authentication PIN
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MEUGET AUTHENTICATION PIN USER GUIDE L

ABOUT THE DOCUMENT

This document describes the procedure for getting the Authentication PIN.

GETTING STARTED

1. Go to your Registration Authority Website
2. On the screen that is displayed, click on Download Certificate

Digital Certificates | How fo Enroll...

Quidck Links
Ensure that all the systemn requirements are met

before proceeding with enrollment. (ZFTF) New User? Register

Getting Started » System Requirements

Member Login

o - Download Certificate

Registration » Register for your User Account
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3. Enter your User ID and Password and click Submit.

User Login

User Il ™ | |

Password * | | [ Submit ]

Note: If you do not remember your User ID and/or Password, please contact your
RA Administrator.

Go to Step-4 in the Certificate Management Center for downloading the certificate

The Enrollment procedure requires you to go through the 4 steps outlined below.
Important:you are connected to TCS-Cerifying Authority secured website. To make sure you connect smoothly, your brovwser hould have the root
certificates of the Controller of Certifying Authorities (CCA), Government of India and TCS-Cerifying Autharity installed in your browser.
[Click here for installation instructions >>
Step-1: Enrall for a Digital Certificate Step-2: Validation documents as per "The IT Act, 000"
s Choose the Enroll aption or click here to enrall and generate » Submit physical copies ofthe completed Certificate Request
yvour Digital Cedificate key pairs. Form and supporing validation documents.
Mare == Mare ==
Step-3: View your request status Step-4: Download your Digital Certificate
+ Choose the View Status option or click here to check the = After you redeive the email notifigation, choose the View
status ofyour Digital Certificate request. Status optlan or click here to ddwnload your Digital Cerdificate.
hdare == Mare =3
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1. Click on click here link in ‘Step-4' section.
2. Click on your Request Number to initiate the download process.

3. Verify the details of your certificate. Contact your RA Administrator if there is a
problem

“Ti CERTIFYING AUTHORITY
TATA  Recognized by the controlier of Certifying Authorities TATA CONSULTANCY SERVICES

User W today0311 RA Name: TCS-CA - Registration Authority

View Status
- The hypeillink on Request Mo, helps you to ViewDovmilosd the cerlificate.
- The fypailing on Status helps you to view the cartificate life cucle,

- The sorted column is indicated by image &, Clide 2 column title fo sort records on that eclumn.

- The Image ;I Qives infomm ationdco mments given by the Registration AuthorityCeritping Authod .

BEaesiNg, Request Tyne Cerfificate Type Gerlifcate Clas Date of Request P
GENERATION gigning Ceriitate (Single o, .. 5 2006-11-02 16:28:23.0 A

ey Falry G

E
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4. The status of your request is shown here. If the request is pending with RA or
CA, wait until the respective authority process the request.

5. If the status shows that the Certificate Generated, click on the request
number.
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6. After Clicking on request humber a page with Digital Certificate Information is
displayed, click on * Get Authentication PIN” button

Note: The Get Authentication PIN option is available only once for each

user session. To get the "Get Authentication PIN” option again
subscriber has to re-login using his Userid and password.

Tour i witar o oHificate Information
E-mail Address
Country IN
State tdemo
Localityl City demo
Qrganizsation Tata Consultancy Services - Certifying Awthority
Qrganisation Unit Class 1 Certificate
Crganisation Unit Individual - Others
Qrganigation Unit TCS-CA - Registration Authority
Commaon Mame tdemo P
Serial Mumhber 018123 A
G
Flease enter the Authentication PIM sent to helpdesk@tcs-cates.co.in, the E-mail ID provided in the cedificate request. E
Authentication FIN |
4
Flea i 3 T ot IM in case you have not recieved the authentication pin sent to yaur mail id helpdesk@tcs-catcs.co.n.
C GetAuthentication PIN | )
e —
Back | Diownload | Reject |

7. The Authentication PIN is resent automatically to the email id provided in the
enrollment form. Check your mail for the Authentication PIN mail.

Enroll

An email has been sént to helpdesk@tcs-cates.co.in with your authentication pin.

Please wait for some time to allow the mail with the authentication pin to reachyour inbox because sometimes email does not arrive
instantly and iz dependent on several factars on the internet that are outside TCS-CA's contral.

I
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Tata Consultancy Services Limited
[Certifying Authority - PKI Services]
Advanced Technology Centre
Deccanpark, 1 - Software Units Layout
Madhapur, Hyderabad - 500 081

X helpdesk@tcs-ca.tcs.co.in

B http://www.tcs.com
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